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FEEDBACK (2019-20) 

ANALYSIS 

  
G.S.S.D.G.S Khalsa College Patiala has strong mechanism to collect feedback from its 

stakeholders. The team which analyses feedback is highly qualified, professional and 

experienced to act on suggestions and imbibe them in work culture, which helps us to succeed on 

long term basis. At Khalsa college feedbacks are heard properly and are responded to. It helps us 

to continue learning and improving our performance. Along with boosting our confidence and 

self-esteem, it optimizes our performance. Feedback gives us an opportunity to look at ourselves 

from different angles, how others perceive us and how the impact of our activities affects them. 

Constructive feedback becomes corrective feedback for us. It gives us a feeling of purpose.  

From analysis, the strengths and weaknesses can be traced and remedial measures can be taken 

to improve the working of institute. The feedback is obtained from all stakeholders including 

students, parents, teachers, alumni and employers. 

Feedback is taken once a year from outgoing students of both PG and UG classes. Feedback is 

obtained in structured manner in online and offline mode. The feedback is collected and assessed 

by the IQAC and Shared with the Principal of the Institute to achieve the institutional objectives. 

Feedback from Parents is collected on parent teacher meetings held twice a year.  

Feedback  is collected in online and offline Mode

IQAC Cell Assess the responses

Feedback is shared with the Head of Institution

Action Course  is Planned

Actions  on Given Suggestion are implemented to achieve institutional  Goals
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FEEDBACK FROM STUDENTS (2019-2020) 

 
The feedback activity is undertaken online by giving a link of Google form on college website. 

The feedback Performa’s are designed based on the two key parameters on which the students 

evaluate the institution. The four parameters are: 

• Teaching, Curriculum and Examination 

• Library and Administration 

•  

During the survey a total of 1744 students participated for mentioned two parameters. The data 

collected through the feedback form was analysed and interpreted. The diagrammatic 

representation made through pie charts shows the students feedback with respect to teachers, 

hostel, library and administration respectively. 

 

Data Analysis: The data obtained was analysed using Google form. 

 

The first parameter examined student’s perceptions of their teacher, curriculum and examination 

s performance. For this purpose, the students were asked to rate their feedback of 15 items on a 

five-point Likert scale. A consensus agreement has been used to describe the total numbers of 

students who have rated "good or excellent" with a statement. The results shows that the majority 

of students reported teachers’ evaluation as "good or excellent" with respect to teachers 

methodology, efficiency, motivation and competence in teaching. The results show that students 

are satisfied with curriculum and examination. The results also show that the majority of students 

reported that curriculum is time relevant and examination process is fair. 

 

The second parameter describes the student’s feedback response with respect to library facilities. 

For this purpose, the students were asked to rate their feedback of 6 items on a two-point Likert 

scale. The results reported that most of the students were satisfied with availability of books, 

cataloguing and arrangements of books availability of reading space, lab staff cooperativeness, 

usage of Xerox facility in the library. Another parameter examines students’ perception related to 

college administration. For this purpose, they were asked to rate the perception of 14 items. The 

results show that most of the students are satisfied with the quality level of college 

administration in the form of cooperation, cleanliness, drinking water, refreshments, social 

services, redressal of grievances, functioning of placement cell, infrastructural facilities, 

scholarships and campus environment. 
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STUDENTS FEEDBACK ON TEACHERS, CURRICULUM AND 

EXAMINATION (2019-2020) 
The Feedback Performa’s are designed based on the 10 items on which the students evaluate the 

teachers on a five-point Likert scale. Total 1744 students responded to feedback. The results 

show that the majority of students reported that they are satisfied with quality of teaching. 

  

S. No. Parameters Excellent (5) Good (4) 
Average 

(3) 
Poor (2) 

Very Poor 

(1) 

Average 

Score 

1. 

Teacher’s 

ability to bring 

conceptual 

clarity and 

promotion of 

thinking ability 

649 

(37.2%) 

897 

(51.1%) 

168 

(9.6%) 

18 

(1%) 

12 

(0.7%) 
4.23 

2. 
Motivation 

provided 

709 

(40.7%) 

752 

(43.1%) 

225 

(12.9%) 

38 

(2.2%) 

20 

(1.1%) 
4.19 

3. 

Teacher’s 

Communication 

Skill 

816 

(46.8%) 

742 

(42.5%) 

160 

(9.2%) 

15 

(1.2%) 

11 

(0.6%) 
4.34 

4. 

Teacher’s 

Regularity and 

Punctuality 

809 

(46.4%) 

756 

(43.3%) 

148 

(8.5%) 

16 

(0.9%) 

15 

(0.9%) 
4.33 

5. 

Teacher’s 

Subject 

Knowledge 

943 

(54.1%) 

694 

(39.8%) 

83 

(4.8%) 

9 

(0.5%) 

15 

(0.9%) 
4.45 

6 

Competence 

and Completion 

of Course 

661 

(37.9%) 

879 

(50.4%) 

173 

(9.9%) 

19 

(1.1%) 

12 

(0.7%) 
4.23 

7 

Complements 

theory with 

practical 

examples 

658 

(37.7%) 

826 

(47.4%) 

210 

(12%) 

33 

(1.9%) 

17 

(1%) 
4.18 

8 

Teacher’s 

interaction and 

guidance 

outside of the 

class 

708 

(40.6%) 

771 

(44.2%) 

194 

(11.1%) 

52 

(3%) 

19 

(1.1%) 
4.20 



 General Shivdev Singh Diwan Gurbachan Singh  

KHALSA COLLEGE, PATIALA 
(Under the Management of SGPC and Affiliated by Punjabi University Patiala) 

NAAC Accredited ‘A’ grade  & College with ‘Potential For Excellence’ Status by UGC 

An Autonomous College 
 

 
 

 

 
The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 3 and more.  

• For parameter 1 (Teacher’s ability to bring conceptual clarity and promotion of thinking 

ability) 97.9% of responses are in scale of 3 and more. 

• For parameter 2 (Motivation provided) 96.7% of responses are in scale of 3 and more. 

• For parameter 3 (Teacher’s Communication Skill) 98.5% of responses are in scale of 3 

and more. 

• For parameter 4 (Teacher’s Regularity and Punctuality) 98.2% of responses are in scale 

of 3 and more. 

9 

Teacher’s 

computer / IT 

skills, if 

applicable. 

588 

(33.7%) 

920 

(52.8%) 

207 

(11.9%) 

19 

(0.9%) 

13 

(0.7%) 
4.18 

10 

Teacher’s 

overall 

performance 

852 

(48.9%) 

753 

(43.2%) 

116 

(6.7%) 

9 

(0.5%) 

14 

(0.8%) 
4.38 
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• For parameter 5 (Teacher’s Subject Knowledge) 98.7% of responses are in scale of 3 and 

more. 

• For parameter 6 (Competence and Completion of Course) 98.2% of responses are in 

scale of 3 and more. 

• For parameter 7 (Complements theory with practical examples) 97.1% of responses are 

in scale of 3 and more. 

• For parameter 8 (Teacher’s interaction and guidance outside of the class) 95.9% of 

responses are in scale of 3 and more. 

• For parameter 9 (Teacher’s computer / IT skills, if applicable) 98.4% of responses are in 

scale of 3 and more. 

• For parameter 10 (Teacher’s overall performance) 98.8% of responses are in scale of 3 

and more. 
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Section-B 
The Feedback Performa’s are designed based on the 5 items on which the students evaluate the 

teachers on a five-point Likert scale. Total 1744 students responded to feedback. The results 

shows that the majority of students reported that they are satisfied with teachers. 

 

S. No. Parameters 
Yes 

(3) 

No 

(2) 

No comment 

(1) 

Average 

Score 

1. 

Results of test declared 

within 2 weeks of it 

being conducted 

1188 

(68.1%) 

78 

(4.5%) 

478 

(27.4%) 
2.40 

2. 

Adequate number of 

assignments and cases 

given 

1359 

(77.9%) 

65 

(3.7%) 

320 

(18.3%) 
2.59 

3. 

Would you recommend 

him/her to teach the 

same subject to your 

juniors 

1185 

(67.9%) 

147 

(8.4%) 

412 

(23.6%) 
2.44 

4. 

Would you recommend 

him/her to teach you 

any other subject 

848 

(48.6%) 

407 

(23.3%) 

489 

(28%) 
2.20 

5. 
In your opinion is this 

syllabus adequate 

1263 

(72.4%) 

119 

(6.8%) 

362 

(20.8%) 
2.51 
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The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 2.  

• For parameter 1 (Results of test declared within 2 weeks of it being conducted) 68.1% 

of responses are in scale of 3. 

• For parameter 2 (Adequate number of assignments and cases given) 77.9% of responses 

are in scale of 3. 

• For parameter 3 (Would you recommend him/her to teach the same subject to your 

juniors) 67.9% of responses are in scale of 3. 

• For parameter 4 (Would you recommend him/her to teach you any other subject) 48.6% 

of responses are in scale of 3. 

• For parameter 5 (In your opinion is this syllabus adequate) 72.4% of responses are in 

scale of 3. 
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STUDENT’S FEED BACK FORM ON LIBRARY, ADMINISTRATION 

(2019-20) 

The Feedback Performa’s are designed based on the 19 items on which the students evaluate the 

teachers on a two-point Likert scale. Total 1744 students responded to feedback. The results 

shows that the majority of students reported that they are satisfied with library and admiration of 

the college.   

 

S. No. Parameters 
Yes 

(2) 

No 

(1) 
Average Score 

1. 
Required number of titles in your 

subject available in the library 

1468 

(84.2%) 

276 

(15.8%) 
1.84 

2. 

Satisfaction with the cataloguing 

and arrangement of books in the 

library 

1593 

(91.3%) 

151 

(8.7%) 
1.91 

3. 
Satisfaction with the available 

reading space in the library 

1598 

(91.6%) 

146 

(8.4%) 
1.91 

4. 
Library staff co-operative and 

helpful 

1664 

(95.4%) 

80 

(4.6%) 
1.95 

5. 
Able to make use of Xerox facility in 

the library 

1070 

(61.4%) 

674 

(38.6%) 
1.61 

6. 
Departmental office helpful in 

administrative matters 

1670 

(95.8%) 

74 

(4.2%) 
1.95 

7. 
Clean class rooms available in the 

department 

1649 

(94.6%) 

95 

(5.4%) 
1.94 

8. Toilets cleaned properly 
1362 

(78.1%) 

382 

(21.9%) 
1.78 

9. 
Provided with enough and pure 

drinking water 

1506 

(86.4%) 

238 

(13.6%) 
1.86 
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10. 
Happy with the food served in the 

canteen 

1273 

(73%) 

471 

(27%) 
1.72 

11. 
Student welfare dean office helpful 

to you 

1580 

(90.6%) 

164 

(9.4%) 
1.90 

12. 
Making use of social services in the 

college 

1389 

(79.6%) 

355 

(20.4%) 
1.79 

13. Your grievances are redressed 
1366 

(78.3%) 

378 

(21.7%) 
1.78 

14. 
Aware of the functioning of a 

placement cell in the college 

1457 

(83.5%) 

287 

(16.5%) 
1.83 

15. 
Lab equipment's in proper working 

conditions 

1616 

(92.7%) 

128 

(27.3%) 
1.92 

16. 
Adequate quantity of equipment for 

carrying out lab activities 

1590 

(91.2%) 

154 

(8.8%) 
1.91 

17. 
Aware of the “NCC and NSS” 

activities in the college 

1522 

(87.3%) 

471 

(27%) 
2.01 

18. Avail any scholarship 
429 

(24.6%) 

1315 

(75.4%) 
1.24 

19. 
Aware of Anti-Sexual Harassment 

Cell 

1415 

(81.1%) 

329 

(18.9%) 
1.81 
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The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 2.  

• For parameter 1 (Required number of titles in your subject available in the library) 

63.9% of responses are in scale of 2. 

• For parameter 2 (Satisfaction with the cataloguing and arrangement of books in the 

library) 91.3% of responses are in scale of 2. 

• For parameter 3 (Satisfaction with the available reading space in the library) 91.6% of 

responses are in scale of 2. 

• For parameter 4(Library staff co-operative and helpful) 95.4% of responses are in scale 

of 2. 

• For parameter 5 (Able to make use of Xerox facility in the library) 61.4% of responses 

are in scale of 2. 

• For parameter 6 (Departmental office helpful in administrative matters) 95.8% of 

responses are in scale of 2. 

• For parameter 7 (Clean class rooms available in the department) 94.6% of responses are 

in scale of 2. 
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• For parameter 8(Toilets cleaned properly) 78.1% of responses are in scale of 2. 

• For parameter 9(Provided with enough and pure drinking water) 86.4% of responses are 

in scale of 2. 

• For parameter 10(Happy with the food served in the canteen) 73% of responses are in 

scale of 2. 

• For parameter 11(Student welfare dean office helpful to you) 90.6% of responses are in 

scale of 2. 

• For parameter 12(Making use of social services in the college) 79.6% of responses are in 

scale of 2. 

• For parameter 13(Your grievances are redressed) 78.3% of responses are in scale of 2. 

• For parameter 14(Aware of the functioning of a placement cell in the college) 83.5% of 

responses are in scale of 2. 

• For parameter 15(Lab equipment's in proper working conditions) 92.7% of responses are 

in scale of 2. 

• For parameter 16 (Adequate quantity of equipment for carrying out lab activities) 91.2% 

of responses are in scale of 2. 

• For parameter 17 (Aware of the “NCC and NSS” activities in the college) 87.3%of 

responses are in scale of 2. 

• For parameter 18 (Avail any scholarship) 24.6%) of responses are in scale of 2. 

• For parameter 19 (Aware of Anti-Sexual Harassment Cell) 81.1% of responses are in 

scale of 2. 
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Students’ feedback is collected in structured form and Performa consists of different points 

which include checking the relevance of curriculum, teacher’s subject knowledge and motivation 

provided. They suggested that there should be accommodation in hostel for boys and competitive 

events should be encouraged by the college. Appropriate actions were taken regarding this. 
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FEEDBACK FORM FROM TEACHERS (2019-20) 
Teacher’s feedback is collected in structured form and Performa consists of 8 points which 

includes checking the relevance of curriculum, verifying course outcomes and to check their 

view on cooperation of institute in their personal growth. Total 39 teachers responded to 

feedback 

 

S. No. Parameters 
Excellent 

(5) 

Very 

Good  

(4) 

Good 

(3) 

Satisfactory 

(2) 

Not-

Satisfactory 

(1) 

Average 

Score 

1. 

Course content 

is relevant and 

needed 

30 

(67.92%) 

8 

(20.51%) 

1 

 (2.56%) 
0 0 4.74 

2. 

Course 

Outcomes are 

well defined 

and clear to 

staff and 

students 

32 

(82.05%) 

4 

(10.26%) 

2  

(5.13%) 

1 

 (2.56%) 
0 4.72 

3. 

The 

curriculum 

contains wide 

range of 

courses under 

choice based 

credit system 

24 

(61.54%) 

13 

(33.33%) 

1  

(2.56%) 

1  

(2.56%) 
0 4.54 

4. 

The assessment 

and evaluation 

system 

objectively 

25 

(64.10%) 

10 

(25.64%) 

4 

 (10.26%) 
0 0 4.54 
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measures 

course 

outcomes 

(COs) and 

programme 

specific 

outcomes 

(PSOs) 

5. 

The facilities in 

classrooms are 

adequate 

29 

(74.36%) 

9 

(23.08%) 

1 

 (2.56%) 
0 0 4.72 

6. 

The institute 

provides 

opportunities 

for 

professional 

growth 

34 

(87.18%) 

2 

(5.13%) 

2  

(5.13%) 

1 

 (2.56%) 
0 4.77 

7. 

The college 

management 

and 

administration 

are friendly 

32 

(82.05%) 

3 

(5.13%) 

4 

 (10.26%) 
0 0 4.72 

8. 

The institute 

offers good 

working 

environment 

33 

(84.62%) 

4 

(10.26%) 

2 

 (5.13%) 
0 0 4.79 
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The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 3 and more.  

• For parameter 1 (Course content is relevant and needed) 100% of responses are in scale 

of 3 and more. 

• For parameter 2 (Course Outcomes are well defined and clear to staff and students) 

97.44 % of responses are in scale of 3 and more. 

• For parameter 3 (The curriculum contains wide range of courses under choice-based 

credit system) 97.44 % of responses are in scale of 3 and more. 

• For parameter 4(The assessment and evaluation system objectively measures course 

outcomes (COs) and programme specific outcomes (PSOs)) 100% of responses are in 

scale of 3 and more. 
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• For parameter 5 (The facilities in classrooms are adequate) 100% of responses are in 

scale of 3 and more. 

• For parameter 6 (The institute provides opportunities for professional growth) 97.44% 

of responses are in scale of 3 and more. 

• For parameter 7 (The college management and administration are friendly) 100% of 

responses are in scale of 3 and more. 

• For parameter 8(The institute offers good working environment) 100% of responses are 

in scale of 3 and more. 

 

 

 

Teachers’ feedback is collected in structured form and Performa consists of 8 points which 

includes checking the relevance of curriculum, class facilities and co-operation of management 

and administration. They suggested that more emphasis must be given on stress and disaster 

management. Furthermore, CBCS should be implemented in other courses also. Appropriate 

actions were taken regarding this. 
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FEEDBACK FROM PARENTS (2019-2020) 
The PTA feedback activity is undertaken in structured form in online mode. The Feedback 

Performa’s are designed based on the 10 items on which the parents evaluate the institution on a 

five-point Likert scale. Total 44 parents responded to feedback. The results show that the 

majority of parents reported that they are satisfied with quality of teaching, examination system, 

extracurricular activities, library facilities, canteen and overall academic progress.                           

S. 

No. 
Parameters Excellent (5) Good (4) 

Average 

(3) 

Poor 

(2) 

Very Poor 

(1) 

Average 

Score 

1. 

The quality of 

teaching provided 

by the College 

22 

(50%) 

16 

(36%) 

6 

(14%) 
0 0 4.36 

2. 

The Examination 

system adopted by 

the College 

16 

(36%) 

19 

(43%) 

7 

(16%) 

2 

(5%) 
0 4.11 

3. 

Extra-curricular 

programs provided 

by the College 

17 

(39%) 

18 

(41%) 

8 

(18%) 

1 

(2%) 
0 4.15 

4. 

The overall 

Atmosphere of the 

College 

 

17 

(39%) 

20 

(45%) 

7 

(16%) 
0 0 4.22 

5. 

The service 

provided by the 

College Library 

12 

(27%) 

20 

(45%) 

10 

(23%) 

2 

(5%) 
0 3.95 

6 

The academic 

progress of the 

college 

17 

(39%) 

22 

(50%) 

5 

(11%) 
0 0 4.27 

7 

Canteen facility 

provided by the 

college 

8 

(18%) 

15 

(34%) 

15 

(34%) 

5 

(12%) 

1 

(2%) 
3.54 

8 

Methods adopted by 

the college to 

enhance the 

creativity and 

innovative ideas 

among students 

16 

(36%) 

17 

(39%) 

10 

(23%) 

1 

(2%) 
0 4.09 

9 Overall progress of 19 17 4 1 0 4.02 
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The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 3 and more. 

• For parameter 1 (The quality of teaching provided by the college) 100% of responses are 

in scale of 3 and more. 

• For parameter 2 (The Examination system adopted by the college) 95% of responses are 

in scale of 3 and more. 

• For parameter 3 (Extra-curricular programs provided by the college) 98% of responses 

are in scale of 3 and more. 

• For parameter 4 (The overall Atmosphere of the college) 100% of responses are in scale 

of 3 and more. 

• For parameter 5 (The service provided by the College Library) 95% of responses are in 

scale of 3 and more. 

college (46%) (42%) (10%) (2%) 

10 
College for safety of 

students 

17 

(40%) 

20 

(47%) 

4 

(9%) 

1 

(2%) 

1 

(2%) 
4.09 
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• For parameter 6 (The academic progress of the college) 100% of responses are in scale of 

3 and more. 

• For parameter 7 (Canteen facility provided by the college) 86% of responses are in scale 

of 3 and more. 

• For parameter 8 (Methods adopted by the college to enhance the creativity and innovative 

ideas among students) 98% of responses are in scale of 3 and more. 

• For parameter 9 (Overall progress of college) 98% of responses are in scale of 3 and 

more. 

• For parameter 10 (College for safety of students) 96% of responses are in scale of 3 and 

more. 

 

 

Parent’s feedback is collected in structured form on PTMs and Performa consists of 10 points 

which includes quality of teaching and extracurricular activities. They suggested that students 

must be provided with guidance regarding placement and practical training should be there for 

professional students. Appropriate actions were taken regarding this. 
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FEEDBACK FROM ALUMNI (2019-20) 

 
The Feedback Performa’s are designed based on the four items on which the Alumni evaluate the 

institution on a five-point Likert scale. Total 499 Alumni responded to feedback. The results 

show that the majority of alumni reported that they feel proud to be part of Khalsa family and the 

education imparted in college is time relevant. 

 

S. No. Parameters 
Excellent 

(5) 

Very 

Good 

(4) 

Good 

(3) 

Average 

(2) 

Poor 

(1) 

Average 

Score 

1. 

Rate Development 

Activities 

organized by the 

College for overall 

development 

224 

(44.9%) 

140 

(28.1%) 

98 

(19.6%) 

32 

(6.4%) 

5 

(1%) 
4.09 

2. 

Rate 

Infrastructural 

Facilities 

(Library, 

Computers, Labs, 

Hostel, Sports and 

Wi-Fi) in the 

College for overall 

development 

198 

(39.7%) 

146 

(29.3%) 

110 

(22%) 

36 

(7.2%) 

9 

(1.8%) 
3.97 

3. 

Level of 

Relevance of 

Education 

imparted at 

college 

219 

(43.9%) 

157 

(31.5%) 

98 

(19.6%) 

22 

(4.4%) 

3 

(0.6%) 
4.13 
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4. 

Level of 

Cooperation of 

Faculty members 

213 

(42.7%) 

154 

(30.9%) 

85 

(17%) 

36 

(7.2%) 

11 

(2.2%) 
4.04 

 

 

 
 

The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 2 and more.  

• For parameter 1 (Rate Development Activities organized by the College for overall 

development) 99.0% of responses are in scale of 2 and more. 

• For parameter 2 (Rate Infrastructural Facilities (Library, Computers, Labs, Hostel, 

Sports and Wi-Fi) in the college for overall development) 98.2% of responses are in 

scale of 2 and more. 
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• For parameter 3 (Level of Relevance of Education imparted at college) 99.4% of 

responses are in scale of 2 and more. 

• For parameter 4 (Level of Cooperation of Faculty members) 97.8% of responses are in 

scale of 2 and more. 

 

 

 

Alumni feedback is collected in structured form and Performa consists of 5 points which 

includes level of relevance of education, infrastructural facilities and extracurricular activities. 

They suggested that orientation and internship programs should be increased in number. 

Appropriate actions were taken regarding this. 
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FEEDBACK FROM EMPLOYER (2019-20) 

 
Employers are requested to fill the feedback form placement drives. Feedback is collected from 

10 employers regarding presentation, aptitude, communication skills. The qualities such as self-

motivation, leadership qualities, relevance of course content etc. are also analysed on 5-point 

scale.  

 

 

S. No. Parameters 
Excellent 

(5) 

Very 

Good 

(4) 

Good 

(3) 

Satisfactory 

(2) 

Not-

Satisfactory 

(1) 

Average 

Score 

1. 

Presentation 

and aptitude 

skills 

3 

(30.0%) 

6 

(60.0%) 

1 

(10.0%) 
0 0 4.2 

2. 

Professional 

attitude and 

conduct 

4 

(40.0%) 

4 

(40.0%) 

2 

(20.0%) 
0 0 4.2 

3. 

General 

communicat

ion skills 

6 

(60.0%) 

3 

(30.0%) 
0 1 (10.0%) 0 4.4 

4. 

Developing 

practical 

solutions to 

work place 

problems 

3 

(30.0%) 

5 

(50.0%) 

1 

(10.0%) 
1 (10.0%) 0 4.0 

5. 

Self-

motivated 

and taking 

on 

appropriate 

2 

(20.0%) 

7 

(70.0%) 

1 

(10.0%) 
0 0 4.1 
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level of 

responsibilit

y 

6. 

Respect for 

values and 

ethics 

3 

(30.0%) 

5 

(50.0%) 

2 

(20.0%) 
0 0 4.1 

7. 

Leadership, 

team spirit 

and ability 

to take 

initiative 

4 

(40.0%) 

4 

(40.0%) 

2 

(20.0%) 
0 0 4.2 

8. 

Course 

content 

relevant and 

need Based 

2 

(20.0%) 

4 

(40.0%) 

4 

(40.0%) 
0 0 3.8 

9. 

Curriculum 

designed in 

accordance 

with needs 

of industry 

and market 

2 

(20.0%) 

4 

(40.0%) 

4 

(40.0%) 
0 0 3.8 

10 

Overall 

satisfaction 

with our 

students and 

curriculum 

4 

(40.0%) 

3 

(30.0%) 

3 

(30.0%) 
0 0 4.1 
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The obtained feedback indicates that a good percentage of responses have received 

excellent/very good/or good rating on all the parameters i.e., the rating of 3 and more.  

• For parameter 1 (Presentation and aptitude skills) 100% of responses are in scale of 3 and 

more. 

• For parameter 2 (Professional attitude and conduct) 100% of responses are in scale of 3 

and more. 

• For parameter 3 (General communication skills) 90.0% of responses are in scale of 3 and 

more. 

• For parameter 4(Developing practical solutions to work place problems) 90.0% of 

responses are in scale of 3 and more. 

• For parameter 5 (Self-motivated and taking on appropriate level of responsibility) 100% 

of responses are in scale of 3 and more. 

0 10 20 30 40 50 60 70 80

General communication skills

Developing practical solutions to work place
problems

Self-motivated and taking on appropriate level of
responsibility

Respect for values and ethics

Leadership, team spirit and ability to take initiative
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Curriculum designed in accordance with needs of
industry and market

Overall satisfaction with our students and
curriculum
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• For parameter 6 (Respect for values and ethics) 100% of responses are in scale of 3 and 

more. 

• For parameter 7 (Leadership, team spirit and ability to take initiative) 100% of responses 

are in scale of 3 and more. 

• For parameter 8 (Course content relevant and need Based) 100% of responses are in scale 

of 3 and more. 

• For parameter 9 (Curriculum designed in accordance with needs of industry and market) 

100% of responses are in scale of 3 and more. 

• For parameter 10 (Overall satisfaction with our students and curriculum) 100% of responses are 

in scale of 3 and more. 

 

 

 

Employer’s feedback is collected in structured form and Performa consists of 10 points which 

includes level of relevance of education, communication skills of students and their leadership 

qualities. They suggested that college should organise soft skill workshops and students must be 

given industrial exposure m. Appropriate actions were taken regarding this. 
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STUDENT FEEDBACK ANALYSIS REPORT ON TEACHERS, 

CURRICULUM AND EXAMINATION (2019-20) 
 

 

Interpretation: -It is observed that 98.4% students are satisfied with the conceptual clarity given 

by teacher. 

 

Interpretation: -Above chart shows that 96.7% of students strongly feels that they are highly 

motivated by the guidance provided by the teachers. 
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Interpretation: -The above chart states that 98.5% students are satisfied with the teacher’s 

communication skills. 

 

Interpretation: -Above chart shows that 98.2% of students are strongly feels that the teachers 

are regular and punctual. 
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Interpretation: -Most of the students approx. 93.9% are highly satisfied with the knowledge 

about subject and concept clarity. 

Interpretation: - The above chart shows that 88.3% students feels that the syllabus completed 

on time. 
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Interpretation: - Above chart shows that 85.1% of students are happy with the practical 

examples given in the class which provide clarity about the subject matter. 

 

 

Interpretation: - It is analyzed from above chart that 84.8% respondents agree that teachers 

interact as well as guide outside class environment. Such type of interaction is highly relevant for 

their grooming. 
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Interpretation: - The above chart reveals that 86.5% students have rated   teacher's computer /IT 

Skills as good or excellent. 

 

 

Interpretation: - 92.1% students perceive that the overall performance of teachers is good or 

excellent. 
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                                                 Section-B 

 

Interpretation: - It is analyzed from the above chart that 68.1% students agrees that test results 

are declared within 2 weeks. 

 

 

Interpretation: - The chart above shows that 78% students are satisfied with number of 

assignments and cases are given. 
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Interpretation: - It is depicted from the above chart that 67.9% students recommend teachers to 

teach the same subject to their juniors. 

 

 

Interpretation: - Only 48.6% students recommend teachers to teach them any other subject. 
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Interpretation: - It is analyzed from the above chart that 72.4 % students agrees that syllabus is 

adequate. 

 

 

      STUDENT FEEDBACK ON LIBRARY AND ADMNISTRATION  

 
 

Interpretation: - The above chart states that 84.2% students agree that required number of 

titles of their subject are available in library. 
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Interpretation: - The above pie chart shows that 91.3% of students are satisfied with the 

cataloguing and arrangement of books in the library. 

 

 

Interpretation: - In this pie chart 91.6% of students are satisfied with reading space in library. 
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Interpretation: - In this chart 95.6% of students states that the library staff is  co-operative and 

helpful. 

 

 

Interpretation: - This chart depicts that 61.4% of students make use of Xerox facility. 
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STUDENT FEEDBACK ON ADMINISTRATION 

 

Interpretation: - The above chart states that 95.8% of students agree that departmental office is 

helpful in administrative matters. 

 
 

Interpretation: - 94.6% of students in the above pie chart states that cleanliness is excellent. 
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Interpretation: - From the above chart it is depicted that 78.1% of students are satisfied with 

cleanliness of toilets. 

 

 

 

Interpretation: - From the above figure it is concluded that 86.4% of students states that there is 

enough and pure drinking water. 

 



 General Shivdev Singh Diwan Gurbachan Singh  

KHALSA COLLEGE, PATIALA 
(Under the Management of SGPC and Affiliated by Punjabi University Patiala) 

NAAC Accredited ‘A’ grade  & College with ‘Potential For Excellence’ Status by UGC 

An Autonomous College 
 

 

 

Interpretation: - The given pie chart states that 73 % of students are happy with food served in 

canteen. 

 

 
 

Interpretation: - From the given chart it is concluded that 90.6% of students agrees that student 

welfare dean office is helpful to them. 
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Interpretation: - The above shows that 79.6% of students use social services in the college. 

 

Interpretation: - The chart depicts that 78.3 % of students think that their grievances are 

redressed. 
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Interpretation: - From the above chart it is concluded that 83.5% of students are aware of 

functioning of placement cell. 

 

Interpretation: - The above chart depicts that 92.7% of students find lab equipment’s in proper 

working conditions. 
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Interpretation: - The given chart shows that 91.2% of students are satisfied with adequate 

quantity of equipment for carrying out lab activities. 

 

Interpretation: - The result of above chart depicts that 87.3% of students are aware of “NCC 

and NSS” activities in college. 
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Interpretation: - The picture above states that 24.5% of students avail scholarship. 

 

 

Interpretation: - In the given chart it is depicted that 81.1% of students are aware of  Anti-

Sexual Harassment Cell. 
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TEACHERS FEEDBACK (2019-20) 
Q1. Course Content is relevant and needed. 

 

 

Interpretation from the above chart it is depicted that 76.92 % teaching staff rated excellent, 

20.51 % staff rated very well and 2.56% staff rated good to course content being relevant and 

need based. 

 

Q2. Course outcomes are well defined and clear to staff and students. 

 
 

Interpretation from the above chart it is depicted that 82.05 % teaching staff rated excellent 

,10.26 % staff has rated very good, 5.13% staff has rated good and 2.56% staff has rated 

satisfactory that course outcomes are well defined and clear to staff and students. 

76.92

20.51

2.56 0.00

Excellent Very Good Good Satisfactory Not Satisfactory

82.05

10.26

5.13 2.56

Excellent Very Good Good Satisfactory Not Satisfactory
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Q3 The curriculum contains a wide range of course under choice-based credit systems 

 

 

Interpretation from the above chart it is depicted that 61.54 % teaching staff rated excellent, 

33.33 % staff rated very good, 2.56% staff has rated good and 2.56% staff has rated satisfactory 

that curriculum contains a wide range of course under choice-based credit systems. 

 

Q4. The assessment and evaluation system objectively measure the course outcomes (COs) and 

Program Specific outcomes (PSOs). 

 

Interpretation from the above chart it is depicted that 64.910 % teaching staff rated excellent 

,25.64 % staff has rated very good and 10.26% staff has rated good that assessment and 

evaluation system objectively measures the course outcomes (COs) and Program Specific 

outcomes (PSOs). 

61.54

33.33

2.56
2.56

Excellent Very Good Good Satisfactory Not Satisfactory

64.10

25.64

10.26

Excellent Very Good Good Satisfactory Not Satisfactory
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Q5 The facilities in classrooms are adequate. 

 

Interpretation from the above chart it is depicted that 74.36 % teaching staff rated excellent, 

23.08 % staff rated very good and 2.56% staff has rated good that facilities in classrooms are 

adequate. 

 

Q6 The institute provides opportunities for professional growth. 

 
 

Interpretation from the above chart it is depicted that 87.18 % teaching staff rated excellent 

,5.13 % staff has rated very good, 5.13% staff has rated good and 2.56% staff has rated 

satisfactory that institute provides opportunities for professional growth. 

 

 

74.36

23.08

2.56

Excellent Very Good Good Satisfactory Not Satisfactory

87.18

5.13
5.13 2.56

Excellent Very Good Good Satisfactory Not Satisfactory
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Q7 The college management and administration are friendly. 

 

Interpretation from the above chart it is depicted that 82.05 % teaching staff rated excellent 

,7.69 % staff has rated very good and 10.26% staff has rated good that college management and 

administration is friendly. 

 

Q8 The institute offers a good working environment. 

 
 

Interpretation from the above chart it is depicted that 84.62 % teaching staff rated excellent, 

10.26 % staff has rated very good and 5.13% staff has rated good that institute offers a good 

working environment. 
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10.26

Excellent Very Good Good Satisfactory Not Satisfactory
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PARENTS FEEDBACK ANALYSIS REPORT (2019-20) 
Total number of participants= 44 

Q1. The quality of teaching provided by the College is 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 22 50 

Very Good 16 36 

Good 6 14 

Average 0 0 

Poor 0 0 

 

 
 

Interpretation:  The above chart depicts that 86% students are highly satisfied with teaching 

provided by the College. 
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Q2. The Examination system adopted by the College is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 16 36 

Very Good 19 43 

Good 7 16 

Average 2 5 

Poor 0 0 

 

 

 
 

 

Interpretation: The given chart depicts that 95% students are satisfied with examination system 

provided by the College. 
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Q3. Extra-curricular programs provided by the College are 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 17 39 

Very Good 18 41 

Good 8 18 

Average 1 2 

Poor 0 0 

 

 
 

Interpretation:  The pie chart above depicts that 80% students are highly satisfied by extra-

curricular programs provided by the College. 
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Q4. The overall Atmosphere of the College is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 17 39 

Very Good 20 45 

Good 7 16 

Average 0 0 

Poor 0 0 

 

 
 

Interpretation:  The above chart depicts that 100% students are satisfied with the overall 

Atmosphere of the College. 
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Q5. The service provided by the College Library is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 12 27 

Very Good 20 45 

Good 10 23 

Average 2 5 

Poor 0 0 

 

 

 
 

Interpretation:  The above chart depicts that 95% students are satisfied by the service provided 

by the college library. 
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Q.6 The academic progress of the college is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 17 39 

Very Good 22 50 

Good 5 11 

Average 0 0 

Poor 0 0 

 

 

 

 
 

Interpretation:  The above chart depicts that 89% students are highly satisfied by the academic 

progress of the college. 
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Q.7 Canteen facility provided by the college is 

 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 8 18 

Very Good 15 34 

Good 15 34 

Average 5 12 

Poor 1 2 

 

 

 
 

Interpretation:  The above chart depicts that 98% students are satisfied by Canteen facility 

provided by the college. 
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Q.8 Methods adopted by the college to enhance the creativity and innovative ideas among 

students are 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 16 36 

Very Good 17 39 

Good 10 23 

Average 1 2 

Poor 0 0 

 

 

 

 
 

 

Interpretation:  In the above chart it is depicted that 75% students are highly satisfied by the 

college to enhance the creativity and innovative ideas among students. 
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Q.9 Overall progress of college is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 19 46 

Very Good 17 42 

Good 4 10 

Average 1 2 

Poor 0 0 

 

 

 
 

 

Interpretation: From the above pie chart it is depicted that 98% students are satisfied by the 

overall progress of the College. 
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Q.10 College for safety of students is 

 

Criterion 
Number of 

participants 

% of 

participants 

Excellent 17 40 

Very Good 20 47 

Good 4 9 

Average 1 2 

Poor 1 2 

 

 

 
 

Interpretation:  The above chart depicts that 96% students are satisfied with safety of students 

in the college. 
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ALUMINI FEEDBACK ANALYSIS REPORT (2019-20) 

 

Interpretation: From the above chart it is depicted that 92.6 % of alumni rated excellent, very 

good and good for development activities organized by the college. 

 

Interpretation: The above chart depicts that 91% of alumni rated excellent, very good, and good 

for infrastructural facilities in college for overall development. 
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Interpretation: The above pie chart depicts that 95 % of alumni rated excellent, very good and 

good for level of relevance of education imparted at college. 

 

Interpretation: The above pie chart depicts that 90.6 % of alumni rated excellent, very good and 

good for level of cooperation of faculty members. 
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EMPLOYERS FEEDBACK ANALYSIS REPORT (2019-20) 
 

Q1. Presentation and aptitude skills 

 

Interpretation from the above chart it is depicted that 30.0 % employers rated excellent, 60.0 % 

employers rated very good and 10.0% employers rated good to presentation and aptitude skills of 

students. 

 

Q2. Professional attitude and conduct 

 

Interpretation from the above chart it is depicted that 40.0 % employers rated excellent, 40.0 % 

employers rated very good and 20.0% employers rated satisfactory to professional attitude and 

conduct of students. 
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Q3. General communication skills 

 

Interpretation from the above chart it is depicted that 60.0 % employers rated excellent, 30.0 % 

employers rated very good and 10.0% employers rated good to general communication skills of 

students. 

 

Q4. Developing practical solutions to workplace problems. 

 

Interpretation from the above chart it is depicted that 30.30 % employers rated excellent, 50.0 

% employers rated very good, 10.0% employers rated good and 10% employees rated 

satisfactory to students being able to find practical solutions to work place problems. 
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Q5. Self-motivated and taking on appropriate level of responsibility. 

 

Interpretation from the above chart it is depicted that 20.0 % employers rated excellent, 70.0 % 

employers rated very good and 10.0% employers rated good to students’ ability for being self-

motivated and taking on appropriate level of responsibility. 

 

Q6. Respect for values and ethics 

 

Interpretation from the above chart it is depicted that 30.0 % employers rated excellent, 50.0 % 

employers rated very good and 20.0% employers rated good to students’ ability for being 

respectful for values and ethics. 
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Q7. Leadership, team spirit and ability to take initiative  

 

Interpretation from the above chart it is depicted that 40.0 % employers rated excellent, 40.0 % 

employers rated very good and 20.0 % employers rated good to students for having qualities like 

leadership, team spirit and ability to take initiative. 

 

Q8. Course content relevant and need Based 

 

Interpretation from the above chart it is depicted that 20.0 % employers rated excellent, 40.0 % 

employers rated very good and 40.0% employers rated good to course content being relevant and 

need based. 
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Q9. Curriculum designed in accordance with needs of industry and market  

 

Interpretation from the above chart it is depicted that 20.0 % employers rated excellent, 40.0 % 

employers rated very good and 40.0% employers rated good to curriculum designed in 

accordance with needs of industry and market. 

Q10.Overall satisfaction with our students and curriculum 

 

Interpretation from the above chart it is depicted that 40.0 % employers rated excellent, 30.0 % 

employers rated very good and 30.0% employers rated good to overall satisfaction with our 

students and curriculum. 
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